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Company Profile
Formed from the operational merger between Asia Netcom 
and Pacific Internet in 2008, Pacnet is one of Asia Pacific’s 
leading providers of managed data connectivity solutions 
to major telecommunications carriers, large multinational 
enterprises and government entities. Owning the region’s 
largest privately-owned submarine cable network allows 
Pacnet to reach large business centres across 26 cities, 13 
countries and regions around the world.

Pacnet’s meshed subsea cable network offers unmatched 
network redundancy in Asia Pacific. For example, the 
company has six routes from Hong Kong and four routes 
from Singapore. Whereas, many other cable systems in the 
region still are ‘fishbone’ systems with only one route into 
most countries.

Pacnet’s network architecture helped keep Asia connected 
in the aftermath of the 2011 Japan earthquakes. The 
company was able to rapidly restore protected services; 
most were restored in just six hours.

For enterprises and organisations looking to outsource their 
non-core IT requirements, Pacnet can also offer flexible and 
cost-effective options, including data centre and content 
delivery network (CDN) services. The last few years Pacnet 
has made ongoing investments in data centre development, 
building five Tier III facilities in Hong Kong, Singapore, 
Australia and China.

Size Matters 

Pacnet predicts Asia will be the pulse of the digital world. 
The region is witnessing tremendous growth in its digital 
population, which will accelerate Internet penetration 
across the region and generate massive volumes of Internet 
traffic moving into and out of Asia. Pacnet sees itself in this 
development as the gateway between Asia Pacific and the 
rest of the world for wholesale carriers and enterprises. 

An important part of Pacnet’s strategy in becoming this 
gateway is a connection to a European Internet exchange 
to capture the increasing demand for Europe-Asia 
connectivity. One of its key selection criteria was the size of 
the exchange. Since AMS-IX (Amsterdam Internet Exchange) 
is the world’s largest Internet exchange, Pacnet finds it 
beneficial to connect to this Internet hub.  

Multiple Routing Options
AMS-IX’s support for 10GE traffic allows Pacnet to meet 
its current demand for outbound and inbound European 
routing and be ready to scale as its demand grows. 

Connecting to AMS-IX provides Pacnet access to more 
routing options between Asia and Europe. This means more 
choices for customers, improved Internet performance and 
faster, more efficient traffic delivery. 



www.ams-ix.net
sales@ams-ix.net    
+31 20 305 89 99For more information please contact the AMS-IX sales team.

Benefits of AMS-IX for Pacnet 

•	More options of Asia-Europe routes
•	Improved Internet performance
•	Faster, more efficient traffic delivery

Quick Facts of Pacnet

•	Founded in 2008
•	Headquartered in both Hong Kong and Singapore
•	One of Asia’s leading providers of managed data 

connectivity solutions to major telecommunications 
carriers, large multinational enterprises, government 
entities in the Asia-Pacific region. 

•	Owns over 46,000 km of fiber 
•	113 Points of Presence (PoPs) installed around the world

Pacnet’s Services

Bandwith
•	Indefeasible Rights of Use

Network Connectivity Services
•	Ethernet International Private Line
•	International Private Line
•	Wavelength
•	IP VPN

IP Based Solutions 
•	Dedicated Internet Access
•	IP Transit
•	Content Delivery Networks

Managed Devices
•	Managed Router
•	Managed Application Acceleration

Data Centre Services
•	Colocation
•	Data Centre Access Link
•	Managed services
•	Managed Firewall
•	Dedicated Server
•	Hosted Application Services

For more information about Pacnet go to: 
http://www.pacnet.com	


